
KRAMER EXPRESS
Step-by-Step Instructions
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1. To get started with your Kramer Express order go to www.kramergraphics.com and click on the
 Kramer Express icon. It is the shopping basket icon (see Fig. 1)
 Or type in the direct link 

 On the page that loads enter your username and password. If you do not have one, click on the
 Create Account 

 Your account will be activated within 24 business hours and a confirmation email will be sent once it is active.

2. Once logged in, the Dashboard  
 to let you view your proofs or place a new order. (Dashboard is the default view, if you would like to change  
 what page loads when logged in, it can be changed on the  page.) (see Fig. 3)

 To start a new order click on either the Start Order
 choose from (see Fig. 4), or click on the Start Order From Template
 that have been created and saved on the account. (See Fig. 5)

 (If no templates have been saved they can be created by either clicking the Start Order From Template
 Manage Templates  
 an item to the cart.)
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3. Once the product is selected from either a new order or a template the Order Details page will be shown.
 The following section will be on this page: (see Fig. 6)

  Job Details
   • Shows a list of materials, finishing options and add-ons available for that product. You will also
    be ent
    needed and providing a purchase order number or reference number if one is needed.

  Size and Spec Details
   • This section will show the size of your product and provide any bleed information if needed. It will
    also diplay the calculated measurements for both the live size, bleed size and total square feet of
    the order.

  Proof Details
   • Provides information on the type of proof requested and who proof should be emailed to. More
    than one address can be include in the field, just separate them with a semi-colon.
   • If you do not have artwork at this time there is a input field where an email address can be entered
    to send a file upload link. The link sent will allow artwork to be uploaded for this specific job.
   • The last field in this section is for any special instructions that are needed.

  Job Details and Artwork
   • This is the last section on the Order Details page. It will allow you to provide a job description,
    enter a reference number and give a quantity for the job. 
   • Jobs can also be cloned in this section. This is useful if more than one design has the same order
    details. There is no need to create a new order and fill out all the steps again. Just give it a
    different description.
   • Artwork for each job listed here can be uploaded in this step.

Fig. 6
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4. If the Order Details are complete click the Add to Cart    
come up asking to confirm sizes. If correct, click the Confirm, Add to Cart
 Cancel and Edit

5. You may either continue to add items to the cart or checkout at this time. (see Fig. 8)

6. When the Proceed to Checkout
 of the items and quantities of each item in the order. Changes to quantities can be made here or an item may  
 be deleted from this page as well. (see Fig. 9)

7. Shipping information will be provided in this step. If a split shipment is needed that can be setup at this time.
 You may also add/edit addresses in your address book as well, from this page, just click the
 Edit Address Book

Fig. 7 Fig. 8

Fig. 9
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8. When shipping is setup and addresses selected from the address book click the Place Order
 om right. (see Fig. 9)

9. This brings us to the last step in the order process which is the Confirmation Page. This page gives an overview
 of the order that was just placed and the Job Number(s) assigned to the order. An email that looks similar to  
 this page will also be sent. (see Fig. 10)

Fig. 10


